e-office10.0 redis服务器无法启动解决文档
redis服务无法启动，一般是因为redis端口被占用。两个解决办法：1.将占用redis端口的进程结束；2.修改redis端口。
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1. 占用redis端口的进程结束
1.1 【开始】-【运行】-输入【cmd】-【确定】。
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1.2 输入命令【netstat -aon|findstr "6379"】，查看端口的情况。在列表中找到6379，查看被占用端口对应的PID。如下图所示，对应的PID为9872。
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1.3 输入命令【tasklist|findstr "9872"】（9872为对应的pid），查看是哪个进程或者程序占用了端口
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1.4 如果如果占用程序客户没有使用，可将进程结束。打开任务管理器，切换服务选项卡，在PID一列查看对应的进程。【右击】-【转到进程】 -【结束进程】。再重新注册服务。如果进程无法结束。可以用第二个方法修改redis端口。
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2. 修改redis端口
2.1 打开【安装盘:\e-office10\redis\redis.windows.conf】文件。按【Ctrl+H】打开替换功能，查找内容输入【6379】，替换为内容输入【6179】（也可以是其他端口），点击【全部替换】，点击右上角的x关闭页面，在弹出的确认窗口中，点击【保存】。
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Include one or more other config files here. This is use:
have a standard template that goes to all eofficel0redis
to customize a few per-server settings. Include files
other files, so use this wisely.

Notice option “include’” wor' < be reoritten by conpand ol

from adnin or eofficelOredis Sentinel. Since eofficelOred: —
line as value of a configuration directive, you' d better put includes
at the beginning of this file to avoid overwriting config change at runtime.

If instead you are interested in using includes to override configuration
options, it is better to use include as the last line.

include . \path\to\local. conf
include c:\path\to\other. conf

A A A A A

R R R Y GENERAL BRI R Y

# On Windows, daemonize and pidfile are not supported.
# However, you can run eofficelOredis as a Windows service, and specify a logfile.
# The logfile will contain the pid.

# Accept comnections on the specified port, default is 6179.
# If port 0 is specified eofficelOredis will not listen on a TCP socket.
port 6179

# TCP listen() backlog.





2.2 打开【安装盘:\e-office10\bin\ config.ini】文件。将6379替换为内容输入【6179】（也可以是其他端口），点击右上角的x关闭页面，在弹出的确认窗口中，点击【保存】。
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2.3 打开服务器管理平台【安装盘:\e-office10\bin\ ServiceManagementPlatform.exe】，点击【全部停用】将服务停止。
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2.4 打开【安装盘:\e-office10\logs】目录，把文件夹下面的log文件全部删除。
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2.5 打开服务器管理平台【安装盘:\e-office10\bin\ ServiceManagementPlatform.exe】，点击【全部启动】将服务启动。
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